Service & Support

MOTION SYSTEMS

For decades, Moog has provided comprehensive. repair and maintenance services for customers
in @ wide range of industries including aviation, avionics, robotics, industrial machinery, aerospace,

marine and defense.

Moog Global Support offers a full range of services to support your business through factory
repairs, field repairs, spare and replacement parts, O&M services, and training programs. Count
on our team of experts to maximize your uptime and deliver higher productivity across your

operations.

ENSURING CONTINUOUS RELIABILITY AND PERFORMANCE

OF YOUR MOOG MOTION SYSTEMS
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MOOG CERTIFIED TECHNICIAN

» Familiarization training
* Technical training
* Maintenance training

PREDICTABILITY SERVICES

* Systeminspection

* Preventive maintenance

* Obsolescence check up

* Spare parts functionality test

* System degradation test

* Actuator inspection and performance test

MID-LIFE UPGRADES

» Cabinet upgrades

* Complete cabinet and cabling upgrade
* Actuators (on-site) repair and overhaul
* Vessels and hoses upgrades
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SOFTWARE UPGRADE SERVICES

* Feature enhancements - Upgrade to
the latest versions for improved
performance and security capabilities.

* Security Patch Installation - Regular
updates to address vulnerabilities

SOFTWARE LIFECYCLE SERVICES

» Hardened OS Deployment - Install
security-configured operating systems

* Lifecycle Management - Versioning,
EOL tracking, and computer hardware
upgrade support

TECHNICAL EXPERTISE
AND ON-SITE SERVICES

* Installation and relocation services
» Consultancy services
» Engineering solutions



RECOMMENDED LIFE CYCLE MILESTONES FOR MOTION SYSTEMS

AGE SERVICES DESCRIPTION
0-5 years Maintenance and technical Initial implementation: introduction and technical
training training

6-10 years Predictability services Expansion, scaling utilization: preventive
maintenance, spares, and obsolescence
management for optimum uptime and
performance

11-20years Life extension Mid-life (electronics) upgrades,
mechanical overhaul

20+ years New system introduction Introducing a new system phase. Contact Moog
for renewal options.

The above table represents a recommended system for offering life cycle services. Each request will be assessed on a case-by-case basis.

FOR MORE INFORMATION CONTACT YOUR MOOG SERVICE

REPRESENTATIVE

e-mail: aftermarket.services@moog.com

USA:+1 716 652 2000

The Netherlands: + 31 252 462 000

China: +86 512 5350 3600

Visit the service page for in-depth information @

and access to downloadable resources. -
https://www.moog.com/service-support/
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subject to change at any time by Moog. Specifications for specific
systems or applications may vary.
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